
Financial Literacy Resources  

Consumer Banking 

Listed below are links to a variety of agencies and tools intended to aid consumers navigating 

through an increasingly complicated banking landscape.  

Banking 

Federal Reserve Board 

 Consumer Handbook on Adjustable Rate Mortgages(external) 

 Identity Theft(external) 

 Consumer's Guide to Credit Cards(external)  

 Best New Bank Account Promotions, Offers & Free Money 

FDIC 

 FDIC, Neighborworks® America Form National Partnership to Help Consumers at Risk 

of Foreclosure(external) 

 Shopping for a Bank Account That Fits Your Style(external) 

 Sources of Help and Information about Money Matters for Teens and Families(external) 

 Don't Be an On-line Victim: How to Guard Against Internet Thieves and Electronic 

Scams(external) 

 FDIC Consumer News Features a Guide to Preparing Financially for Fires, Floods and 

Other Misfortunes(external) 

 FDIC Consumer News about Mobile and Internet Banking(external) 

 Money Smart Podcast Network 

OCC 

 Enforcement Actions by the OCC(external) 

 Fight Back: What You Can Do about Identity Theft(external) 

 Fraudulent Debt Elimination Schemes(external) 

 Gift Cards' Fine Print(external) 

 Help for National Bank Customers(external) 

 Internet Pirates Are Trying to Steal Your Personal Financial Information(external) 

 Writing a Check -- Understanding Your Rights(external-pdf) 

State of Illinois 

 Protect Yourself against Bank Fraud(external) 

State of Michigan 

http://www.federalreserve.gov/pubs/arms/arms_english.htm
http://www.bos.frb.org/consumer/identity/index.htm
http://www.federalreserve.gov/creditcard/
http://www.moneycrashers.com/best-new-bank-account-promotions-offers-free-money/
http://www.fdic.gov/news/news/press/2007/pr07059.html
http://www.fdic.gov/news/news/press/2007/pr07059.html
http://www.fdic.gov/consumers/consumer/news/cnsum06/style.html
http://www.fdic.gov/consumers/consumer/news/cnsum06/sources.html
http://www.fdic.gov/consumers/consumer/guard/index.html
http://www.fdic.gov/consumers/consumer/guard/index.html
http://www.fdic.gov/news/news/press/2006/pr06017.html
http://www.fdic.gov/news/news/press/2006/pr06017.html
http://www.fdic.gov/about/comein/index.html
http://www.fdic.gov/consumers/consumer/moneysmart/audio/
http://apps.occ.gov/EnforcementActions/
http://www.occ.gov/consumer/idtheft.htm
http://www.occ.gov/ftp/alert/2007-55.html
http://www.occ.gov/ftp/release/2007-127.htm
http://www.helpwithmybank.gov/
http://www.occ.gov/consumer/phishing.htm
http://www.occ.treas.gov/ftp/release/2005-75a.pdf
http://www.idfpr.com/FinLit101/BankFraud_English.asp


 Ten Tips for Beating Consumer Fraud in Michigan(external) 

Insurance 

Indiana Department of Insurance 

 Don't Get Scammed by Fake Insurance(external) 

State of Wisconsin 

 Understanding How Insurance Companies Use Credit Information(external-pdf) 

Securities 

NASD 

 NASD Investor Alert Cautions Investors about Life Settlements(external) 

 Customer Advisory Centers: Not Your Typical Securities Firm Call Center(external) 

SEC 

 Online Brokerage Accounts: What You Can Do to Safeguard Your Money and Your 

Personal Information(external) 

 Variable Annuities and Variable Life Products: Questions to Ask(external) 

 For Seniors(external) 

 Fake Seals and Phony Numbers: How Fraudsters Try to Look Legit(external) 

 U.S. Securities and Exchange (SEC) History 

Commodities/Futures 

Private and Nonprofit Consumer Resources by Topic 

Veteran Resources 

 Military Retirement Pay & Pension Benefits Explained 

Mortgage & Credit Resources 

 Ten Best Cash Back Credit Cards - Reviews and Comparison 

Money Management & Budgeting Resources 

College Expense Resources 

http://www.michigan.gov/som/0,1607,7-192-29943_31467-47381--,00.html
http://www.in.gov/idoi/index.htm
http://oci.wi.gov/pub_list/pi-204.pdf
http://www.nasd.com/PressRoom/NewsReleases/2007NewsReleases/NASDW_018570
http://www.nasd.com/web/idcplg?IdcService=SS_GET_PAGE&nodeId=1391&ssSourceNodeId=5
http://www.sec.gov/investor/pubs/onlinebrokerage.htm
http://www.sec.gov/investor/pubs/onlinebrokerage.htm
http://www.sec.gov/investor/pubs/varaquestions.htm
http://www.sec.gov/investor/seniors.shtml
http://www.sec.gov/investor/pubs/fakeseals.htm
http://www.moneycrashers.com/securities-exchange-commission-sec-history-fraud/
http://www.moneycrashers.com/military-retirement-pay-pension-benefits/
http://www.moneycrashers.com/best-cash-back-credit-cards/
http://www.moneysmartweek.org/money_management_budgeting_consumer_resources
http://www.moneysmartweek.org/college_expense_resources


  

Debt Help 

Debt Help 

 

http://www.debt.org/

